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Supplemental Instruction:
New Visions for Empow-
ering Student Learning:
New Directions for Teach-
ing and Learning

Marion E. Sone (Editor) o7 Supplcmental

Glen Jacobs (Editor)
MarillaD. Svinicki (Series Editor)

Instruction:

New Visions for Empowering

Student Learning

This new volume of New Direc-
tionsfor Teaching and Learning
was developed in order to exam-
inethewealth of knowledge that
has been uncovered over thelast
three decades, since the incep-
tion of Supplemental Instruction
(SI), and to use this understanding to contempl ate how S| can best serve
the changing needs of today’s students. Over adecade has passed since
the last time the International Center for Supplemental Instruction
teamed with Jossey-Bass to publish an issue of New Directions for
Teaching and Learning on SI. Though much has changed in the world,
Sl appearsto have adapted quite well to the changing needs of students
and to the continually evolving state of higher education. In recent
years, Sl has experienced an unprecedented expansion into uncharted
horizons. What are the next paths for SI? Where is SI heading? Dis-
cover for yourself in thislatest volume of New Directionsfor Teaching
and Learning.

To order this monograph go to: http://www.josseybass.com ($29.00 USD)

www.umkc.edu/cad/si/
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Should S| LeadersAttend L abs?

We are working to implement Organic
Chemistry into our Sl lineup for the spring
and | am concerned about the number of
lab hours associated with the course. We
hire our students to work 10 hours/week
on SI. TheOrganic Chemistry classhasa
five hour lab associated with it plus the
three hours of lecture each week. Is any-
oneelsefacing thisissueand if so how do
you deal with it?

--Courtney Milleson, Amarillo College

Our Sl leadersdon’t attend labs, just
thelectures. Labsquestionsaregener-
ally not addressed in S| sessions.
--Ken Gattis, North Carolina Sate
University

We have offered S| with organic chemis-
try for 4 years now and we do not require
Sl leadersto attend labs. Theinformation
covered in S| sessions comes from lec-
tures and the textbook. We have always
found a statistical difference in final
course grades favoring Sl attendees us-
ing this approach and students and fac-
ulty seem to be satisfied with it.
--Dennis H. Congos, University of
Central Florida

Wejust servethelecture—if you read
material on SI — lab are not recom-
mended for the SI format.

--Betty Fleck-David, Louisiana Sate
University

I’vetried using aleader in alab situation
wheretheleader would circulate and help
students who motioned to her and re-
quested help. Shekept track of those stu-
dents and wrote their names on asign-in
sheet which counted asasession in addi-
tion to her regular weekly sessions. But
the true Sl format isn’t very effective in
thissetting sinceit doesn’t encourage any
student-to-student interaction. Labs are
set up so that certain sets of problems/ex-
periments are expected to be completed.
Thereislittle time to generate questions
and revisit trouble spots. Also, at most
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large universities such as Purdue, there
are plenty of lab assistants. Conse-
quently, our leaders do not attend labs
and usethewealth of material from|lec-
tures and assignments as a basis for
their study sessions. The biology stu-
dents, for example, who attend weekly
Sl sessionsshow asubstantial gradein-
crease over those who don't attend Sl
Sessions.

--Ethel Swvartzendruber, Purdue
University

Wehave used aflexible approach to
this issue. Students in S| sessions
sometimeswant/need extrahelp with
labs. With my permission, and if the
leader’sscheduleper mits, theleader
will attend thelab instead of thelec-
tureon a given week, and announce
totheclassthat Sl will focuson labs
that week. We do not have leaders
helping out during the lab sessions
themselves, just asthey do not help
out during the lectures. Students
cometotheregular session with their
lab assignments, questions, etc. and
the leader organizes collaborative
learning activities to address com-
mon concerns.

--Rachelle Thibodeau, Carleton
University

we have offered both lectureand lab S
sessions. The lab (the lab grade con-
tributes 30% to the final course grade)
istaught by the same prof aslecture so
the Sl leader attends both lecture and
lab and hold 3 hours of Sl sessions per
week. The Sl leaders observe in the
lab and then make application of the
lab at their Sl sessions. Sl leadershave
learned how the instructor sets up ex-
ams and what kinds of questions are
used. | believe Sl isinvaluablein labo-
ratory in Anatomy and Physiology. It
isprobably not asvaluableinthe chem-
istry or physics labs as these are ex-
perimental laboratories and not as
much observation and terminol ogy.
--Frank Cotty, Queensborough
Community College

Dr. Glen Jacobs, Director
International Center for S

Dear Colleagues,

It was great to see so many of you at
our International SI Conference in
Mamo, Sweden this past May. What
awonderful experience. Thanks for
taking the time and effort to partici-
pate.

| want to give aspecial thank you to
our Swedish SI network — Leif
Bryngfors, Carol Gillis, and Ulla
Harrysson from Lund University for
hosting us and to Dr. Marion Stone,
Conference Chair, for all of her fine
work. Their efforts added much to
the success of the Conference. It's
gratifying to see the continued de-
velopment and expansion of S| both
nationally and internationally in sup-
port of students throughout the
world.

It was not only a productive confer-
ence but we also benefited from our
round table meetings with Dr.
Deanna Martin, founder of Supple-
mental Instruction, and our network
of Sl Certified Trainers. Thanks, too
for their contributions.

| wish to extend best wishesto all of
you for an excellent year in your
endeavors to provide the best pos-
sible assistance to our students ev-
erywhere.

Kind regards,

Dr. Glen Jacobs
Executive Director
International S




Best Practices
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Arkansas State University (ASU) in Jonesboro, Ar-
kansas hosted a series of summer campus-wide S|
Workshops. Lesley Bauders, Director of ASU Stu-
dent Support Services, wasinterested in having all
of the potential usersof SI on campus meet to dis-
cuss how they could jointly serve the students sup-
ported by their various programs. The goal wasto
coordinate efforts but still keep theintegrity of the
grant programs limitswhich servicesto only those
students who are enrolled in the program. They
discovered that many functionsoverlap (e.g. train-
ing of the Sl leaders).

The Sl |eader training portion of the workshop was
customized to discuss both types of programming:
Student Support Services programming and pro-
gramming opento all ASU students. ASU received
funding support for the workshopsfrom Dr. Susan
Hanrahan, Dean of Nursing and Health Profes-
sions. At the leader training workshop, leaders
model ed for each other various strategiesfor check-

Dr. Kay Patterson leads workshop at ASU

ing for understanding. Even though parts of their
approachto Sl would be different, they found much
in common about theinteractive methodology. Su-
pervisors of both programs saw how they could
share training of the leaders.

The same collegiality existed at the workshopsfor
faculty and administrators. Some faculty were un-
aware that Sl was available on their campus. One
faculty member invited Student Support Services
to consider having a section of Sl for studentsin
their course. “I was impressed by the dedication
of everyonewho attended. L esley Baudershas con-
tinued the growth of SI on her campus. She in-
cluded stakeholders from the regular campus pro-
gramming and introduced Sl to the McNair super-
visors. Now al of the stakeholders can see how to
enhance each other’s efforts,” said Dr. Kay
Patterson, aCertified Trainer from the International
Center for Supplementa Instruction, who led the
workshops.

S Workshop Participants

For possible inclusion in an upcoming newsletter, you are invited to send your "Best Practice” (250 words) to Kim Wcox (wilcoxk@umkc.edu).
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CROSSING BORDERSWITH COLLABORATIVE LEARNING

CaroleGillis,

Program Chair,the 4w International SI Conference, Malms Sweden
At conferences, there is always so much that you want to listen to but somehow it seems that there is never enough time,or
that the presentations that you are most interested in are being given at the same time. This year, we had a smaller
number of interrelated sessions or strands, led and wrapped up by 'strandleaders’. The strands and the points, aspects and
ideas that were generated there according to the strandleaders are summarized briefly below. To see a more extensive
version of this summary of the strands, the wrap-ups and information on the strandleaders,see our web site at www.si-

mentor.lth.se.

Strand 1 COLLABORATION OVER
BORDERS

This strand concerns borders of all kinds
— institutional, cultural, social, contex-
tual or geographical —which we need to
cross to strengthen and improve Sl pro-
grams. Some of the main contributions
revolved around:

« Highlighting borders existing currently
and showing diversity between borders.

« Crossing borders between students and
Sl-Leaders.

« Crossing borders when changes were
made, and the resulting growth and inno-
vation.

» The need to cross all bordersto create a
|earning community.

Strand 2 MOVING ON

Too often wetend to forget how hard itis
to make transitions, to cross the border.
Some examples are going from being sec-
ondary school studentsto becoming inde-
pendent ‘university’ studentsover asum-
mer, or the changes from students to
people in the working life, or from being
students to Sl leaders. This session ex-
plores the dimensions of transition and
change and what it means for the indi-
vidual. Some of themain pointsinthe pre-
sentations concerned:

« Letting go of control: staff coordinators
to leaders, leaders to students. In other
words, empowerment, especially for those
intransition.

« Relationships/friendshipsbeyond Sl : stu-
dentsand |eaders, teachers and staff, lead-
ersand faculty.

e Learning in new and different ways,
transforming learning. Learningisnot only
mental but also emotional — we need to
transform learning through a more holis-
tic understanding of teaching and of learn-
ing.

« L eadership devel opment is necessary for
work, but also for life.

Strand 3Sl IN PRACTICE

Sl has always been deeply involved in
practice, and in sharing ideas. This
strand provides new ideas and inspira-
tion in true hands-on Sl spirit. It also
highlights ways that Sl is utilized to
promotelearning, leadership and social
growth both for students and for lead-
ers. Several common issues include

« Sl ismost successful if integrated into
the course itself or into the course
schedule

« Sl must provide good training, super-
vision, and support from faculty and
administration. We need to continually
develop and train effective learning
strategies.

« Sl must incorporate new technologies
to support classes, Sl leaders, and for
data collection and evaluation

* Many of today’sfaculty have had ex-
perience of collaborative learning as
students; Sl should take advantage of
thistoincorporate faculty moreinto Sl.

Srand 4 S| SUPPORT

This strand is directed more at the S|
model itself and aspects of it. Contri-
butions here revolve around training,
supervising, program administration,
assessment and other aspectsof the pro-
gram itself and program support. Sev-
eral interesting ideas emerged from the
presentations

» How to keep | eadership devel opment
central to Sl-Leader training. Leaders
who lead well empower their students.
« Portfolios or diaries can bewritten by
leaders to keep them focused on
metacognition—for credit, perhaps, in
place of pay.

* Program improvement. using technol-
ogy such asonline Sl, ISD and evalua-
tions.

* Overall, Sl can be a beacon for fac-
ulty. By developing the faculty, Sl can
make learning central to campuses.

Srand 5 A ROSE BY ANY OTHER
NAME

Sl isan effective program, and existsin
many countries across many continents,
aswe can see here. However, there are
other programs that have similar aims,
schemes, and projects which have
developed and evolved from SI. This
session was intended to look at these
programs, giving an overview of the
similarities and differences, but also
went deeper, exploring more fundamen-
tal aspects and challenging afew:

« How do studentslearn? There may bea
lot of teaching going on, but how much
learning?

« Much of the discussion could be per-
haps defined as the ‘P's' of Sl: People,
Practice, Purpose, Principles, Philosophy,
Politics, Progression, and Potential.

Srand 6 THE SI TRAIN

This strand looked at who does not take
advantage of Sl, or starts and then quits
despite al the obvious benefitsin grades,
social contacts, and so on. Some of the
thoughts that came out were:

- One problem is not with the students
themselves, but in getting the administra-
tion onto an Sl-track. By targeting spe-
cial coursesand linking required partici-
pationin Sl-labsto these courses; theim-
proved retention and passing rates of the
students can catch the attention of even
the most reluctant administrator.

« The student perspective and the signifi-
cant role of theinteraction student/|eader.
» Motivations of students, and also
hindrances such asworking full time,
having family obligations, having
linguistic barriers, bad educational
experiencesin the past, poor self-
confidence. These factors, while

outside the learning experiencein a
narrow sense, influenceit enormously
and need to be acknowledged and
understood.



’:’ S| Workshops kansas city

S| Supervisor Workshops How to Train S| Leaders
I Nov 5-7, 2006 [Jan 7-9, 2007 [1March 11-13, 2007 :
(| M(;\;/ 20-22,2007 [JAug5-7, 2007 ElarSCept 9-11, 2007 EffeCtI Vel y WorkShOp

1 Nov 4-6, 2007 [J January 4-5, 2007 [ August 16-17, 2007
The National Center for Supplemental Instruction at
the Center for Academic Development offers six Sl
Supervisor Workshops annually in Kansas City. The
training focuses on the following topics: procedures
for selecting Sl coursesand Sl |eaders; evaluation and
funding of the program; ongoing training and super-
vision of Sl leaders; theoretical frameworks underly-
ing the SI model; and effectivelearning strategiesand
Sl session activities. Attendeeswill also participatein
Sl simulations. Those who complete the SI Supervi-
sor Workshop will receive reproducible SI Supervisor e )
and S| Leader manuals and a certificate of comple- shop. Those who are not yet fam|l|§r W'th the. S
tion. Please contact the Continuing Education Coor- model and the|earning theory behind 'tW',” not find
dinator, Jennifer Carnicom, at (816) 235-1174 for in- the workshop as useful. The Work?hOP W'” now be
formation or to make credit card payments. A regis- offered each January and August, coinciding with the

tration form isavailable onthe next page and on-line: training of UMKC Sl |eaders. Please contact Marion
www.umke.edu/cad/si Stone at (816) 235-5758 or at stonema@umkc.edu

for more information. Registration forms are avail-
able on-line: www.umkc.edu/cad/si

This workshop will show the trained SI Supervisor
how better to train Sl leaders by observing how the
Campus S| staff at the International Center for Sl
trains their leaders. The majority of the workshop
will be spent observing the actual training of UMK C
Sl leaders, although there will be breakout sessions
for participantsto discuss and debrief their observa-
tionswith each other and with UMK C Sl staff. This
workshop is geared primarily for Sl staff who
have already attended the SI Supervisor Work-

Workshop Location: Intercontinental Hotel Kansas

City, 401 Ward Parkway, Kansas City, Missouri \rllvegrtysrs]i?g L ocation: On the UMKC campus or
e

Hotel: The Intercontinental Hotel Kansas City, 401 Ward Parkway, Kansas City, Missouri is Kansas City’s
finest four-star hotel. It offers single or double rooms for $141.00 (plustax) per night. The Intercontinental
Hotel is approximately one mile west of the UMKC campus. Be sure to indicate that you will be attending
the UMK C Sl Workshop to receive the quoted room rate. For reservations, contact the hotel directly at (816)
756-1500 or fax (816) 531-1483. Hotel reservations must be confirmed three weeks prior to the work-
shop to assureavailability and thereduced rate. Located in the premiere Kansas City shopping district of
the Country Club Plaza, the Intercontinental Hotel iswithin walking distance of the Nelson Atkins Museum
of Art, over 100 restaurants, theaters, and night life attractions.

Driving Directions. From Kansas City International Airport: Take I-29 South to I1-35 south to Southwest
Trafficway (exit left). Stay straight on Southwest Trafficway (street turns into Belleview Avenue) to Ward
Parkway. Left on Ward Parkway to 401 Ward Parkway.

Airport Ground Transportation: KCI Shuttle (816) 243-5000 runs every 30 minutes and one-way tickets
are $17 ($29 round trip). You may purchase tickets in the terminal. With a six-hour notice, the Quicksilver
Airport Service (913) 262-0905 will pick you up at your arrival gate for $32.50 one-way. Additional passen-
gers are $8.50 each. Cab farestypically range from $45 to $55.
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”’ S| Supervisor Workshop Reglst_ratlon Sorm
. ) . Spaceis limited; please check for availability

’ Kansas City, Missouri prior to sending in registration. Phone (816)
235-1174 or check web www.umkc.edu/cad/si/

[CINov 5-7,2006 [JJan 7-9,2007 [1March11-13,2007 [ May 20-22,2007 [JAug5-7,2007 [ Sept 9-11, 2007
[ Nov 4-6, 2007

Information (Complete one form for each person attending the workshop)

Name (First Middle Last):

Position Title:

Organization:

Street Address:
City/State/Zip/ Country:
Telephone: Fax:
E-Mail: Website:

Special Needs:

Workshop Agenda

1st Day 2nd Day 3rd Day
1:00 - 1:30 PM Registration 8:30 - 9:00 AM Continental Breakfast 8:30 - 9:00 AM Continental Breakfast
1:30 - 5:00 PM Workshop 9:00 - 12:00 AM Workshop 9:00 - 12:00 AM Workshop
12:00 - 1:00 PM Lunch (provided) 12:00 - 1:00 PM Lunch (provided)
1:00 - 5:00 PM Workshop 1:00 - 3:00 PM Workshop
Workshop Fees
Description Fee Amount Enclosed
Registration fee for the first person from an institution $495
Registration fee for each additional person from the same institution $450
TOTAL.:

Meals: Includes daytime refreshments, lunch for two days, and a daily continental breakfast.

Questions? Contact us: (816) 235-1174 Fax (816) 235-5156 cad@umkc.edu

Please make checks or money orders payable to: We accept MasterCard, Visa, Discover.
Center for Academic Development - UMKC i
5100 Rockhill Rd SASS 210 Credit Card #
Kansas City, MO 64110-2499 EXp Date (MM/YY)
UMKC Federal ID #436003859

Refund Policy: Requests for cancellation, received in writing at least two weeks before the workshop start date will be
refunded.

People with speech or hearing impairments can contact the University by using Relay Missouri 1-800-735-2966 or TT/1-800-735-2966
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Supplemental Instruction
University of Missouri - Kansas City ¢« SASS Building, Room 210 ¢ 5100 Rockhill Road
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www.umkc.edu/cad/si/ UMKC Federal 1D # 436003859
People with speech or hearing impairments can contact the University by using Relay Missouri 1-800-735-2966 or TT/1-800-735-2966

Supplemental Instruction (S) and Video-based Supplemental Instruction (VS) are service marks of the University of
Missouri-Kansas City. A license may be granted to registered Certified Trainers and others upon written request to use
the term Supplemental Instruction and Video-based Supplemental Instruction in association with educational
programmatic approaches to enhance student academic development. This license is not transferable and does not apply
to the use of the service mark in any other programs or on any other literature without the written approval of the
University of Missouri-Kansas City. Copyright by The Curators of the University of Missouri, 2000. The Board of
Curators and the University of Missouri-Kansas City are committed to the policy that there shall not be discrimination
on the basis of race, color, creed, sex, age, national origin, disability, or Vietnam era veterans status. The Affirmative
Action Office, 356 Administrative Center, isresponsible for all relevant programs. Call (816) 235-1323.
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